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HelpBasePro — Feature Brief

Time & Materials Billing Feature
- The Quick & effective way to track costs

Keep track of all time and materials spent on a ticket throughout the

lifetime of a ticket.
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* Technicians can make a log entries of all time spent on a ticket
* Technicians can make a log entries of all materials spent on a ticket

Set Pre-defined Chargeout Rates

* Administrators can set a global pre-defined chargeout rate
* Administrators can personalise rates per client company and even per client

contact!

Get Real-time HelpDesk Cost/Chargeout Analysis Reporting
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Screenshot Close-up:
Technicians can record time and materials spent on a ticket using the “Time &
Materials” tab while in a ticket.
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Screenshot Close-up:
Time & Materials reports give a clear view of chargeable value.
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